


 

 

 

You must read this booklet before submitting the Request for a Commonwealth supported 

place and a HECS-HELP loan form. 

When you submit your form, you are declaring that you have read this booklet and that 

you are aware of your obligations as a Commonwealth supported student and under 

HECS-HELP. 

 

If you do not submit your form to get a HECS-HELP loan or pay your student contribution 

amount by the census date, your CSP and enrolment will be cancelled.  

Make sure you know when your census date is – ask your provider if you don’t know. 

 

http://www.legislation.gov.au/
https://creativecommons.org/licenses/by/4.0/
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KEY POINTS BEFORE YOU SIGN UP 

Deciding on study is like choosing a new phone plan. Every provider wants your business and it 

is up to you to do your research: 

 Have you compared the same course at different providers? If not, you can: 

 compare costs and if a subsidised CSP enrolment is available right now. You can search 

on www.courseseeker.edu.au for undergraduate CSPs or contact providers directly for 

postgraduate CSPs.  

 compare experiences, job prospects and starting salary of other students who studied in 

your study area at your provider at www.comparED.edu.au.  

 Do you know how much this course will cost you overall including if there are any extra 

administration or loan fees? 

 Do you have enough HELP balance to cover the cost of the course? 

 Are you aware of the 

http://www.courseseeker.edu.au/
http://www.compared.edu.au/
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WHO IS THIS BOOKLET FOR? 

http://www.studyassist.gov.au/
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Higher Education Support Act 2003

http://www.myhelpbalance.gov.au/
http://www.studyassist.gov.au/
http://www.usi.gov.au/
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COMMONWEALTH SUPPORTED PLACES (CSP) 

What is a CSP? 

In a CSP, the cost of your study is split into two parts: 

• the Australian Government pays a share of the costs directly to your provider—this is your 

subsidy amount 

• you pay your share of the costs—and this is called your student contribution amount. 

If you are eligible, you can use a HECS-HELP loan to pay your student contribution amount. 

If you are not enrolled in a CSP, you may be enrolled in a fee-paying place and you will not be 

eligible for HECS-HELP. Fee-paying places are not subsidised by the Government so these 

students will pay full tuition fees. CSPs are usually cheaper than fee-paying places. If you are 

enrolled in a fee-paying place, please read the FEE-HELP information booklet for more 

information about what assistance may be available to you. 

Where can I get a CSP? 

CSPs are available at all public universities (listed in section 16-15 of the Act). You can also 

get a CSP at some private higher education providers (a provider that is not listed under Table A 

in the Act) in national priority areas like nursing or education or for certain short courses in 2021. 

Most CSPs are for undergraduate courses of study, but some CSPs are available for 

postgraduate courses. This is usually decided by each provider. 

You can compare undergraduate courses, including if CSPs are offered, at 

www.courseseeker.edu.au. 

Can I get a CSP? 

To be eligible for a CSP you must be either: 

• an Australian citizen who will complete some of your course of study in Australia, or 

• a New Zealand citizen, a permanent visa holder, permanent humanitarian visa holder or 

eligible former permanent humanitarian visa holder who will be in Australia for the duration of 

your study. 

You must also: 

• have a USI if you are a new student commencing a course of study on or after  

1 January 2021  

http://www.courseseeker.edu.au/
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balance will reduce by the EFTSL value of the units you undertake. Any study in a CSP with a 

census date before 1 January 2022 will not reduce your SLE amount. 

A person can receive additional SLE in EFTSL, when undertaking certain courses or when 

certain events occur.  

A person can have their SLE amount recredited where special circumstances apply, or where 

their HELP balance is re-credited.  

SLE calculation example: 

John commenced a Bachelor of Commerce, in a CSP, on 1 January 2021. No units undertaken 

in 2021 reduced his SLE amount.  

In 2022, John enrols in 8 units of study, 4 in each semester. After the census date for the first 

semester he is still enrolled in the 4 units for semester one, John’s SLE amount reduces by 0.5 
EFTSL. After the census date for the second semester John is still enrolled in the 4 units for 

semester two. His SLE amount reduces by a further 0.5 EFTSL. 

His SLE amount at the end of the year will be: 

7 EFTSL – 1 EFTSL (0.5 EFTSL x 2 Semesters) = 6 EFTSL. 

This means John has 6 years left of Commonwealth supported study. 

How much will my student contributions be in 2022? 

The total cost of your course is made up of the cost of each of the units of study you undertake. 

Each unit of study is classified into a band where the Government sets the Commonwealth 

contribution amount and the maximum student contribution amount that can be charged per 

year for full-time study in each band. Throughout your course, you may undertake units of study 

that come from different bands.  
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Table 1: 2022 maximum student contribution amounts for full‑time study for students who 

are not grandfathered 

Student contribution band 

2022 maximum student 

contribution amount (per 

EFTSL) 

http://www.dese.gov.au/professional-pathways


 

Commonwealth supported places and HECS-HELP information 11 





 

Commonwealth supported places and HECS-HELP information 13 

• have enough available HELP balance at the census date to pay your student contribution 

amounts  

• meet the completion rate requirements (for new enrolments from 1 January 2022) 

• be assessed as a genuine student and as academically suitable for your unit of study 

• maintain a reasonable study load of no more than 2 EFTSL per year unless approved by 

your provider or providers to study a higher load 

• have read this booklet 

• have submitted a valid CSP and HECS-HELP eCAF to your provider by the census date 

(or earlier administrative date). 

What is my visa status? 

Your provider will need proof of your visa status to check if you are eligible for HECS-HELP. 

If you don’t know your visa status, you can check it on the Department of Home Affairs website 
at www.homeaffairs.gov.au/vevo. 

NZ SCV residency requirements 

If you are a NZ SCV holder, you may be eligible to access a HECS-HELP loan if you meet all of 

the following requirements: 

• you first began to be usually resident in Australia at least 10 years before the test day*; and 

• at that time, you were a dependent child** under the age of 18 with no spouse or de facto 

partner; and 

• you have been in Australia for at least: 

− a total of eight years out of the last 10 years immediately before the test day 

− a total of 18 months out of the last two years immediately before the test day 

• you are otherwise eligible for HECS-HELP. 

You must give your provider evidence that you first began residing in Australia as a minor at least 

10 years before the test day. You can do this by requesting your International Movement Record 

from the Department of Home Affairs website at  

immi.homeaffairs.gov.au/entering-leaving-subsite/Pages/Requesting-travel-records.aspx. 

*‘test day’ means the first day you successfully applied for a HECS-HELP loan for a unit that 

formed part of the same course of study as an eligible NZ SCV holder. Otherwise, the ‘test day’ 
is the day you submit your CSP and HECS-HELP eCAF.  

**a ‘dependent child’ is someone who is aged under 18 and does not have a spouse or 

de facto partner. 

What are the completion rate requirements?  

If you started a new course from 1 January 2022, to continue to be eligible for a CSP or 

HECS-HELP loan for your unit of study you must meet the completion rate requirements.  

For bachelor-level courses, once you have undertaken and completed eight or more units, you 

must have completed at least half of your undertaken units in your course to remain eligible for 

Commonwealth assistance. For sub-bachelor courses (i.e. diploma/advanced diploma), the 

completion rate applies once you have undertaken at least four units in your course. 

You can contact your provider for more information about whether the completion rate applies to 

you, as well as for academic support and resources to help you during your study. 

http://www.homeaffairs.gov.au/vevo
https://immi.homeaffairs.gov.au/entering-leaving-subsite/Pages/Requesting-travel-records.aspx
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How much HECS-HELP can I borrow? 

HELP loan limit 

Since 1 January 2020, there has been a ‘HELP loan limit’ on what you can borrow for your 

study (this replaced the previous FEE-HELP limit). The HELP loan limit includes all previous 

FEE-HELP, VET FEE-HELP (closed) and VET Student Loan amounts you have borrowed. It also 

includes any HECS-HELP loans for units with a census date on or after 1 January 2020.  

http://www.myhelpbalance.gov.au/


 

Commonwealth supported places and HECS-HELP information 15 

The CHESSN is being phased out and replaced by the USI. This is to improve the management 

of student information and to create a single Government identifier for higher education and VET 

students.  

If you already have a CHESSN, once you provide a USI to your provider it will become your 

primary identifier and replace your CHESSN.  

What is my USI? 

A Unique Student Identifier (known as a USI) is made up of a combination of ten numbers and 

http://www.usi.gov.au/
http://www.usi.gov.au/
http://www.usi.gov.au/students/find-your-usi
http://www.usi.gov.au/students/find-your-usi


http://www.studyassist.gov.au/help-loans/your-chessn
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How do I apply? 

You will need to submit your CSP and HECS-HELP eCAF (the same eCAF will provide access 

to both items). Your provider will give you instructions on how to do this as it must be done 

before your provider’s census date (or earlier administrative date). 

You must give your provider your TFN, USI (if you are commencing a new course on or after 

1 January 2021), name, date of birth and address. Your details must match the information held 

with the ATO and the USI Registry System. If the details in your application don’t match ATO 

records and the USI Registry System (if relevant), you won’t be able to access a HECS-HELP 

loan until you correct the error.  

The most common way to apply for a TFN is at a participating Australia Post outlet. If you think 

you will not receive your TFN by the census date, you should call the ATO and ask for a 

Certificate of Application for a TFN, so that you can give this to your provider. You will not be 

able to access a HECS-HELP loan by providing the Australia Post receipt from your TFN 

application lodgement. Once you receive your TFN, you must give your TFN to your provider 



 

http://www.studyassist.gov.au/paying-back-your-loan/cancel-your-help-debt-under-special-circumstances
http://www.studyassist.gov.au/paying-back-your-loan/cancel-your-help-debt-under-special-circumstances
http://www.ato.gov.au/Individuals/�¼������ϲ�Ͷע-and-training-support-loans/When-must-you-repay-your-loan
http://www.my.gov.au/


 

Commonwealth supported places and HECS-HELP information 19 

repayment will be (see Table 3). Voluntary repayments can also be made at any time to reduce 

the balance of your HELP debt. As a general note, voluntary repayments are in addition to 

compulsory repayments and are not refundable.  

HELP debt repayments are calculated based on your income – not the size of your debt.  

http://www.ato.gov.au/indexation
http://www.ato.gov.au/overseasrepayments
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Table 3: Repayment rates for the 2021−22 income year 

Repayment income Repayment % rate 

http://www.ato.gov.au/voluntaryrepay
http://www.ato.gov.au/individuals/study-and-training-support-loans/deferring-repayments/
http://www.ato.gov.au/individuals/study-and-training-support-loans/deferring-repayments/
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FURTHER CONTACTS 

http://www.studyassist.gov.au/
http://www.courseseeker.edu.au/
http://www.compared.edu.au/
http://www.myhelpbalance.gov.au/
http://www.ato.gov.au/getloaninfo
http://www.ato.gov.au/onlineloanbalance
http://www.servicesaustralia.gov.au/individuals/news/students-and-trainees
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Department of Home Affairs 

It can help you with visas and Australian citizenship. Visit www.homeaffairs.gov.au or 

call 13 18 81. 

For information on COVID-19 and international travel, students should review the Department of 

Home Affairs website at www.homeaffairs.gov.au and the Department of Foreign Affairs and 

Trade website at www.smartraveller.gov.au. 

Office of the Student Identifiers Registrar 

It can help you with getting a USI or finding your USI and updating your USI account details. To 

contact them you can: 

• visit www.usi.gov.au 

• for information on finding your USI online, visit www.usi.gov.au/students/find-your-usi. 

• call 1300 857 536 for further assistance. 

http://www.homeaffairs.gov.au/
http://www.homeaffairs.gov.au/
http://www.smartraveller.gov.au/
http://www.usi.gov.au/
http://www.usi.gov.au/students/find-your-usi

